
• M. A. Psychosocial Counseling and Mediation:

The qualification profile for the graduates covers extensive competences in analyzing 

individual and social problems based on scientific knowledge and in developing and 

applying professional social welfare practice. The following competences have to be 

addressed:

o Analytical skills regarding the political, social and psychological causes of 

social problems, conflicts and individual crises
o Analytical skills regarding the legal framework of psychosocial work

o Refined evidence-based communication skills

o Extensive skills in social diagnosis and process diagnosis

o Extensive skills in social group work, empowerment, mediation and 

counseling
o Skills needed to reflect on their own work and the general conditions of their 

work
o Research competences
o Leadership skills and  controlling


