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Central IT for students. 
Information from IT support.

Introduction summer term 2025.
March 2025.
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Services :: University account

• University account
– Required for central IT-services
– Username like nasur000
– Initial password only to change 

to personal password
– Change of password required before 

using university account
– Reset to initial password 

on request
– Please keep the initial password!
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Services :: University account

• Activate university account at HN Identity Manager

 https://iman.hs-niederrhein.de
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Services :: University account

Activate account using
• Username
• Inital password
• Date of birth: YYYY-MM-DD
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Services :: University account

• On activation, change of password is required
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Services :: University account

• Log in at HN Identity Manager

 https://iman.hs-niederrhein.de
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Services :: University account

• Log in at HN Identity Manager
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Services :: E-mail

• University account
• E-mail

– Mandatory for communication with University
– name.surname@stud.hn.de
– Access via Webmailer  (https://webmail.stud.hn.de) 

and/or
e-mail client

– Login data = University account

https://webmail.stud.hn.de/
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Services :: Online-Portal

• University account
• E-mail
• Online-Portal

– https://hio.hs-niederrhein.de
– Change of address
– Information on re-registration
– Login data = University account
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Services :: Exam management

• University account
• E-mail
• Online-Portal
• Exam management at Online-Portal

– https://hio.hs-niederrhein.de
– Registering for exams, exam results
– iTAN required
– Number of iTAN to be used is given
– Follow-up list can be generated yourself 
– Replacement list at IT Service Centres
– Login data = University account
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Services :: Student ID

• University account
• E-mail
• Online-Portal
• Exam management at Online-Portal
• Student ID

– For use in the iHN UniversityApp
– Printout available
– https://hio.hs-niederrhein.de
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Services :: Ticket for public transport

• University account
• E-mail
• Online-Portal
• Exam management at Online-Portal
• Student ID
• Ticket for public transport

– For use exclusively
in the iHN UniversityApp

– Printout not possible
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Services :: WiFi HN1X

• University account
• E-mail
• Online-Portal
• Exam management at Online-Portal
• Student ID
• Ticket for public transport
• WiFi HN1X

– Login valid on all three campuses
– Login data = University account
– WATCH OUT!

HN1X-login is nasur000@hs-niederrhein.de
(not an e-mail address!)

– Please follow instructions carefully!
– Easy configuration via iHN UniversityApp 
– Management via HN Identity Manager
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Services :: eduroam

• University account
• E-mail
• Online-Portal
• Exam management at Online-Portal
• Student ID
• Ticket for public transport
• WiFi HN1X
• eduroam

– Obtaining WLAN access at participating institutions
e.g. universities worldwide 

– Login data = University account
– WATCH OUT!

eduroam-login is nasur000@hs-niederrhein.de
(not an e-mail address!)

– Please follow instructions carefully!
– Easy configuration via iHN UniversityApp
– Management via HN Identity Manager
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Services :: WLAN / eduroam
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Services :: iHN UniversityApp

• University account
• E-mail
• Online-Portal
• Exam management at Online-Portal
• Student ID
• Ticket for public transport
• WiFi HN1X
• eduroam
• iHN UniversityApp

– for iOS and Android
– Access to Online-Services and Social Network
– Library card
– Ticket for public transport
– WiFi configuration
– Webmail, campus-info,schedules of public transport,...
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Services :: sciebo

• University account
• E-mail
• Online-Portal
• Exam management at Online-Portal
• Student ID
• Ticket for public transport
• WiFi HN1X
• eduroam
• iHN UniversityApp
• sciebo - the Campuscloud

– 30GB cloud storage
– Hosted at NRW universities
– Authentication with University account
– Explicit user data for sciebo
– WATCH OUT!

sciebo login name is nasur000@hs-niederrhein.de
(not an e-mail-address!)
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Services :: VPN

• University account
• E-mail
• Online-Portal
• Exam management at Online-Portal
• Student ID
• Ticket for public transport
• WiFi HN1X
• eduroam
• iHN UniversityApp
• sciebo
• VPN

– Needed for internals e.g. SPSS, MatLab and SciFinder
– Certificate required
– Apply for certificate via website

https://www.hs-niederrhein.com/students/it-support/request-openvpn/
– Certificates generated in a timely manner
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Services 

• University account
• E-mail
• Student ID
• Ticket for public transport
• Online-Service
• Online-exam management
• WiFi HN1X
• eduroam
• iHN UniversityApp
• sciebo
• VPN

https://www.hs-niederrhein.com/students/it-support/
→ Services for students 
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Software :: SPSS

• SPSS
– Provided via download
– Only usable on campus or via VPN
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Software :: MatLab

• SPSS
• MatLab

– Provided via download
– Only usable on campus 

or via VPN
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Software :: SophosHomePremium Anti-Virus

• SPSS
• MatLab
• SophosHomePremium Anti-Virus

– For private use
– Authentication with Sophos 

with university email address
– Registration also possible 

with private email address
– Please note the information 

on our website! 
– Registration link via website
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Software :: MS Office

• SPSS
• MatLab
• SophosHomePremium Anti-Virus
• MS Office

– Provided by external partner
– Authentication with University account 
– No support by HS Niederrhein!
– Renting
– 4,99 € per annum
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Software :: Citavi

• SPSS
• MatLab
• SophosHomePremium Anti-Virus
• MS Office
• Reference Management Citavi

– Provided by university library
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Software :: Free Software

• SPSS
• MatLab
• SophosHomePremium Anti-Virus
• MS Office
• Reference Management Citavi
• Free Software

– Only selection
– All available for Mac, Windows and Linux
– Only links to software websites
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Software 

https://www.hs-niederrhein.com/students/it-support/
→ Software for students 

• SPSS
• MatLab
• SophosHomePremium Anti-Virus
• MS Office
• Reference management Citavi
• Free Software
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IT-Support :: IT Service Centres

• IT Service Centres

– Krefeld-South and Mönchengladbach:
Mondays to Fridays, 9 am - 3 pm

– Krefeld-West:
Wednesdays, 10 am - 3 pm

– Student identity card and 
photo identification
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IT-Support :: Support by phone

• IT Service Centres
• Support by phone

Mondays to Fridays, 9 am - 3 pm
– Tel. 02151-822-2222
– Tel. 02161-186-2222
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IT-Support :: Support by e-mail

• IT Service Centres
• Support by phone
• Support by e-mail

– it-support@hs-niederrhein.de 
– Web form
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IT-Support :: Downloads and How-Tos

• IT Service Centres
• Support by phone
• Support by e-mail
• Downloads and How-Tos

– Moodle course „IT-Support“
– Enrolment key: it-support
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IT-Support

https://www.hs-niederrhein.com/students/it-support

• IT Service Centres
• Support by phone
• Support by email
• Downloads and How-Tos
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http://www.hs-niederrhein.de/it-support
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http://www.hs-niederrhein.com/students/it-support 
→ Semester Start Info
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http://www.hs-niederrhein.com/students/it-support/
latest-news/
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https://moodle.hsnr.de/course/view.php?id=3745
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Impress

Dez. I – Infrastrukturressourcen (IT Servicemanagement)
Room D E15       Room P 113 Room N E25
(Side entrance)       (CIP-Pool) ("Blauhaus", to the right in entrance hall)
Campus Krefeld-South  Campus Krefeld-West Campus Mönchengladbach

Web http://www.hs-niederrhein.de/it-support
E-Mail it-support@hs-niederrhein.de

Tel. +49-2151-822-2222
Tel. +49-2161-186-2222
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